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Executive summary1

2

3
The purpose of my direct testimony is to describe PORA and Sun City West's

interest in this Arizona Public Service (Aps) rate case proceeding.
4

In particular, the effects of this rate case proposal on Sun City West customers. Sun

City West supports the APS proposed grandfathering of existing rooftop solar

customers and takes no position on new rooftop solar customers.

PORA takes no position on future net metering compensation.

PORA is opposed to surcharge rate increases thru the process of mandatory and/or

demand surcharges. The consumer power industry has not produced affordable

technology to assist customers with identifying when the surcharge time window is

reached or exceeds the customer's expectation. PORA believes the demand

charge concept should be delayed, into the future, to be reviewed when customers

have affordable tools to assist with real-time use calculations during the surcharge

time slot.

PORA supports time of use (TOU) rate solutions that are individually

understandable and controllable by the customer without penalty for use.
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I.

Q:

INTRODUCTION AND QUALIFICATIONS

Please state your name, address, and telephone number.

A:

1

2

3

4

My name is Albert Gewenack. My business address is Property Owners and

Residents Association (PORA), 13815 Camino del Sol, Sun City West, AZ 85375.

My home telephone is 623.214.8331 .

What is your current status?

I am retired. I am not an attorney.

What is your association with PORA?

Q:

A:

Q:

A: I am an elected Director to the Board of Directors as an unpaid Director.

PURPOSE OF TESTIMONY

Have you previously testified before the Commission?

II.

Q:

A: Yes. I have provided testimony on behalf of PORA in APS and EPCOR

proceedings.

What is the purpose of your testimony in this case?Q:

A: The purpose of my direct testimony is to describe PORA and Sun City West's

interest in this Arizona Public Service (Aps) rate case proceeding. In particular, the

effects of this rate case proposal on Sun City West customers. Sun City West

supports the proposed grandfathering of existing solar customers and is opposed to

rate increases thru the process of mandatory and/or surcharges charges. PORA

supports time of use (TOU) rate solution.
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Please describe PORA.1 Q:

2 A:

3

4

PORA is a non-profit association that serves Sun City West (SC\AI) residents.

PORA provides leadership and organization as the advocate with all levels of local

cities, Maricopa County and the State of Arizona through diligent government and

utility services oversight.

Il l . SUN CITY WEST DESCRIPTION

Please describe Sun City West (SCW).

A:

5

6

7 Q:

8

9

10

11

i

12

13

14

SCW is an age restricted active adult community of approximately 17,000 EPCOR

customers whose average age is 75.6 years, with many customers on limited

income, and limited or no financial savings beyond social security.

I certainly do not want anyone to assume that all customers of SCW are destitute.

Many age restricted retirement communities have a numbers of utility customers

that may need financial help from the community. For the year 2015, the SCW

community fund helped pay over $100,000 for utility bills of various resident.

My point is that we all must not forget and must protect our low income customers

as we move forward with this proceeding by supporting low income programs.

II. SOLAR POSITIONS OF SUN CITY WEST

What is the position of sew to rooftop solar grandfathering?

Rooftop Solar is a very popular technology accepted by many home owners in

sow. On streets within our SCW community rooftop solar can be seen on as many

as seven rooftops in a row. This number of installations is an example and a

confirmation of acceptance of the government support, responsible clean/green

ownership, support of the environment, and a certain level of monthly savings on
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1

2

3

4

APS bills. Over the years there had been a push and support from all levels of

government for installation of rooftop solar. Today we find that utilities and

government trend is to limit the level of net metering compensation.

PORA fully supports the APS proposal to grandfather existing rooftop solar

customers of APS. APS should be credited for recognizing the amount of customer

concern, personal sacrifice, and commitment by extending themselves for 20 years

to support our existence through solar.

What is PORA's net metering position for SCW?

A: PORA takes no position on the future of net metering.

PORA fully supports grandfathering of installed rooftop solar as proposed by APS.

FORCED SURCHARGES

What is the PORA position of mandatory demand and demand charges?

A:

5

6
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8 Q:

9
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11 \v.

12 Q:

13
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16

17

SCW is described above and identifies the APS customer demographics of our age

restricted community. Forced mandatory anything upon customers is immoral and

flat unconscionable.

SCW opposes mandatory and/or demand (surcharges) charges as proposed by

Aps.

Discuss the ability of customers to function a demand type rate system.

A: Supporters of the surcharge rate concept continue to tout the availability of tools like

smart thermostats', and other home devices like $200 to $400 dollar power monitors

to aid the customer with controlling cost during the demand time slot.

Customer education and understanding on the proper when/how-to-use home

appliances to combat the demand charge will be most difficult for customers with no
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1

2

3

4

5

computer, very limited or no wireless/cellular telephone skills. APS proposes an

enhanced customer education program. Such programs can be very confusing and

expect to fail our seniors, technology tools have failed as unavailable, social

security financial assistance has also failed with no raises. There are no affordable

tools for the residential customer to assist with understanding the demand sur-

6

7

8

9

charge.

SCW customers will be totally disadvantaged when rates are based on demand.

SCW is an age restricted retirement community and do not travel to work every day, we

require extra AC and heat, the two largest consumption items of electric service.

Customers know how to react to TOU schedules when operation is self-inflected vs.10

11

12

13

working age customers who spend most of their day outside the home and have

already lowered their monthly bill. We believe it is now obvious that SCW customers

will become very vulnerable to large out of control bills and in many cases a threat

of disconnects from non-payment of bills because of uncontrolled surcharges on14

their demand bill.15

When it is time for a demand charge time slot, the senior customer has no16

reasonable or affordable tools to ensure control of their own destiny, short of pulling17

the main electrical breaker on the home.18

Today the APS customer can directly relate to and understands TOU rate plans,19

20

21

there are no major penalty surcharge on the end of the month billing.

PORA believes the APS proposal is before its time. Customer assistance

technology is a few years behind the APS vision. PORA believes the demand22
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charge concept should be delayed to be reviewed when customers have affordable

tools to assist with real-time use calculations during the demand rate time slot.

Is there a need for a low income program?

A: Yes, we must protect the most vulnerable customers living in SCW. PORA's

position is to remember and protect our low income, fixed income, residences who

as noted above require financial assistance every year to help pay for high utility

bills as we move forward in this proceeding.

Conclusion

Please summarize your testimony.Q:

A: The following bullet points summarizes the PORA position for the APS proposal.

» SCW supports the APS proposed grandfathering of existing rooftop solar

customers

• SCW takes no position on new rooftop solar customers

» SCW takes no position on future net metering compensation

» SCW is opposed to surcharge (demand) rate charges until such time as

technology from the power industry offers affordable tools for customers to

control their own cost without penalty

• SCW supports TOU solutions

Does this complete your testimony?Q:

A: Yes
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1 RESPECTFULLY SUBMITTED this 3rd day of February, 2017.

I
2

3
Albert Gewenack, Director
PORA Board of Directors
13815 Camino del Sol
Sun City West, AZ 85375
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